Network Management Policy
This policy outlines Crossville Communications’ network management practices.
Crossville Communications may block specific IP addresses that are known to be
malicious in nature. We do not allow customer access to the set-up menu for the
customer network / router. Customers who subscribe to our managed WiFi product
have additional network management options. These options include the ability of
the customer to change their WiFi passcode, allow / limit users, set parental
controls and parameters.
Crossville Communications does not limit customer data usage or throttle usage.

Crossville Communications does not offer paid prioritization on our network.

For additional information see our Acceptable Use Policy.



